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Installation - Using Smart Touch Screen with built in bridge:

There are 2 options when programming Digilux Smart Lighting:
(1) With PC/Laptop, Software and Network
(2) Using Touch Screen (No PC/Laptop)

Only follow 1 of the options.
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(1) Setting up Rooms and Devices via Laptop and Software:

Install and Ideal for multiple apartments where you will set up a preloaded configuration to be
deployed across multiple screens. This section will explain how to use the Orcomm software to

make profiles for apartment types.
If you need to download the free Orcomm Toolbox please visit www.orcomm.com/download

Follow the instruction on how to set up rooms / zones with devices (i.e. light switches and
thermostat controllers).

Note: if this is the first time using Toolbox, please contact Orcomm support for further
assistance as this manual will only assist in the Smart Home configuration. For example, you
will need access and configuration details for the IP network.

rcomm Toolbox - Network Notice

Network Notice

Gz el e = X Please ensure that all devices are accessible
from the current network, range and subnet
that this PC is connected to.

Enter Login Credentials Please enter password.
If this PC is not on the same network range as

all devices, this teol may not perform scan,
upgrade or provision functions.

Please enter username to login.

Username ‘ Please read the FAQ if you are experiencing

trouble provisioning smart screens or door
entry panels.

EN &3 .

Default (Engineer) Default (Commission) “"OK"
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Scan Network for

Firmware Upgrade
Orcomm Devices

Firmware Upgrade
(Single Device) (Batch)

Fil U d
(Zf;:?fdvsg;:d)e- Auto Provision Set Time & Date

Configure PC as Advanced

NTP Server {Orcomm Use Only)

Select “Auto Provision”

|:> S

Import Existing Settings

Select “Select New Site”

& Savea new Orcomm Auto Provision File

x
1 & > ThisPC 5 Downloads v )| | Search Downloads »
Organise v New folder = - 2]
-
s Quick access N items match your search.
[ Desktop ~ #
& Downloads #
|5 Documents  #
&) Pictures ¢
Firmware
D Music
. orcomm
B videos
@ OneDrive
3 This PC
e v— =
File name: v
Save as type: | Orcomm Aute Provision Files

~ Hide Folders

Choose a Site name for the file then “Save”
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Enable Smart Home Configuration

& Auto Provisioning = Auto Provisioning
Global Settings Smart Screens Door Panels Global Settings Sl Smart Screens Door Panels
Configurations
Multiple Deployment Profiles Smart Home Configuration Multiple Deployment Profiles Smart Home Configuration
Enable Deployment Profiles [ Enable Smart Home Configuration [ Enable Deployment Profiles Enable Smart Home Configuration
Enable this o cater for En; e Enable this opti to cater for e
u = mutpe gotal -

Select “"Enable Smart Home Configuration” New tab will appear

Add Smart Home Profile

= Auto Provisioning

Smart Home

Global Settings Smart Screens Door Panels

Configurations
Manage Smart Home Profiles Smart Home
Add Remove

Duplicate Profile
Add Profile

Select "Add” Enter Profile description (i.e. 1 Bed 1 Bath)

& Auto Provisioning

. Smart Home
Glebal Settings Configurations Smart Screens Door Panels
Manage Smart Home Profiles Smart Home

*This option is only available to devices with a firmware version greater then 3.0.0.

‘ Add H Rename ‘ Remove

@ Climate Control Options

Duplicate Profile
@ Lighting Options
1 bed 1 bath
_ © D@ e

Each profile will appear in list

For faster setup, select 1 type then duplicate, rename and add extra rooms and lights

@ Lighting Options -
Communications Type Digilux ~ -

select the preferred communication protocol
used to communicate for lighting.

@ Input/Output Options
Save Save As

Select "Lighting Options” and change to “Digilux” Select “Save”
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Smart Home

Configurations Smart Screens Door Panels

Global Settings

Manage Smart Home Profiles Smart Home

I: “This option is only available to devices with a firmware version greater then 3.0.0,
Add Rename Remove —~
— (%) Glimate Control Options

Duplicate Profile
! pli (%) Lighting Options
1 bed 1 bath (¥) Input/Output Options
S Save As

Select "+" to add a room

(®) Living

Zone ID: 1
Zone Name: | Living
Zone Type: Living Room v

Default Zone: [

Wl\iigl

orcomm

Now You're In Control

@ Room 1

Zone |D: 1 =
‘ Name: Room 1
Zone Type: Living Room ©

Default Zone: []

(%) LIGHTS

(~) THERMOSTATS

(¥) BLINDS

Rename the room

) uGHTS -
1 -

Description: | Light 1 -

Device ID: 1 o _—

Light Type: Dimmer =

-

Select “Lights” and then “+" to add light

(A) LIGHTS

Description: | Downlights
Device ID: 1 v
Light Type: Dimmer 4
Description: | Pendant

Device ID: 2 v

Light Type: Dimmer o

Jr

Rename Light 1 (i.e. Downlights) then "+" for more

(%) THERMOSTATS
(%) BLINDS

Configure All Screens

Add all the lights for that room

& Auto Provisioning

" Smart Home
Global Settings Configurations Smart Screens Doar Panels
Manage Smart Home Profiles Smart Home
—— — *This option is only available to devices with a firmware version greater then 3.0.0
| Add I ‘ Rename Remave |
L L (©) climate Control Options
| Duplicate Profile
L 4 (¥) Lighting Options
1 bed 1 bath
= (%) Input/Output Options
G va &
@ Bedroom ]
@ batwoom ]

Select “+" at the bottom to add another room

Make sure all rooms are in the profile
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= Auto Provisioning

Smart H
Global Settings ma ” Smart Screens
Configur.

Sort Add Bulk Add Show N

Provisicning 1D
Find Devices

Scan & Merge from Site 901

Select "Smart Screen”

& Auto Provisioning

Smart Home

Global Settings [ Smart Screens Door Panels
Sort Add Bulk Add Show Network [] Show Advanced ] Show Elevator Controls
Provisioning 1D Smart Home Profile Site Building Floor Room Device Sync Code MAC Address
Find Devices
None M 1 1 1 1 Main Device " 157278 BC:F8:11:0E:56:61
Scan & Merge from Site 901 None _ 9 0 1 Main Device v 746888 BC:F8:11:08:A9:DA

Devices Found: 2

v BC:F&:11:0E:56:61
I 901

Ensure you have provision ID (not MAC address) on screen before Provisioning and that the Smart Home
profile is selected.

Smart Home

Global Settings N Smart Screens Door Panels.
Configurations
Sort Add Bulk Add Show Network  [] Show Advanced  [] Show Elevator Controls
Provisioning ID Smart Home Profile Site Building Floor
Find Devices
None "2 1 1 1

Scan & Merge from Site 901 1 bed 1 bath <: 9 0

Devices Found: 2

L BC:F&:11:0E:36:61

e

When both are correct then Provision

None . 1 1 1 1 Main Device . 157278 BC:F8:11:0E:56:61

901 1 bed 1 bath i 1 ey 1 Main Device i 746888 BC:F8:11:08:A%:D/

Insert
Remave
Copy Cell

Paste Cell

Copy
Paste

Commissioning v Provision »|[ | send to Device | €
Smart Home Profile v Set Profile to Rows o

Advanced >

Select Screen, then right click "commissioning > Provision > Send to Device”
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(2) Setting up Rooms and Devices via Touch Screen only

Ideal for stand alone and demo suites with no back up. This section will demonstrate how to add rooms /
zones, devices and setup Digilux to work locally.

Enable Lighting Control - On Home Page

13:41

Wednesday
4 August

@#OOO

DND Off

04 August 2021 13:41

More

Select "“More”

®

Info

e

Zones

Advanced

Select "Advanced” then Enter password “i.e. 123456"

Modules

Door Entry [ o]
Lighting Control o |

Climate Control [orr |
Blind Control I
EnergyMonitoring | EREENEN

<

Enable Web Portal

b Portal URL

Enable Cloud Service

Use Development API

Door Entry Option

Panel Mode

Options

o

a

Door Monitoring~

Building~

) (o)

Select "ON" for lighting control then “save”

=)
B Q

Personalisation Calls &DND Date & Time Lacation

6

Hold Top right corner for hidden menu

e M s P

Network Intercom SIP Password

m= O o0

Module Options Security Screen Link Update

I

Select "Module Options”

04 August 2021 14:46

o B oo o

Lighting Control Scene Control Home Away
14:46
Wednesday ©oo
4 August Door Monitering DND Off More

Return to home page

. www.orcomm.com
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Enable Digilux Smart Lighting

Lighting Control

15:17

Wednesday
4 August

Select "More”

Info

é

w

Scene Control

Door Monitoring

04 August 2021 15:17

EMERME

Home Away
DND Off More

5

Advanced

Select “Zones"” then Enter "123456"

&

Select "Digilux” then “Save”

Communication protocols

Lighting protocol: # @Digilux O ORC-NET

Personalisation

(_

Calls &DND

orcomm

Now You're In Control

&

Date & Time

=
o

Lacation

Hold Top right corner for hidden menu

6

"

Setup

=

Select “"Configuration”

- ¢m

Lighting protocol:

Communication protocols

O Digitex @

>

Configuration

Digilux O ORC-NET

SAVE

Select "< " to Return

. www.orcomm.com
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Select "Digilux” then “Save”

Adding Rooms / Zones

G @ o

Lighting Control Scene Control

Away

15:47
Wednesday Q0O0
4 August Door Menitoring DND Off More

Select “More”

Oy &

Info Zones Advanced

&

Select “Zones”

No zones found on system

-

Select "Add New Zone"

» Zone Name Living

Zone Id

Zone Type Living

1 2 3 4 5 6 7 8 9 o

q w e r t ¥y u i o p
. a s d f q h i k I -

& z x c v b n m a
sy-] @ [ : l / [ = I ; -

Then select "Next”

=
B Q

Personalisation Calls &DND Date &Time Location

<~

Hold Top right corner for hidden menu

=) 5 2%

Configuration

(..
Select "Setup”

# Zone Name

Zoneld
Zone Type Living -
Default Zone @®No OYes

€

Enter Name (keyboard will appear)

Zone Name Living

Zone Id 1

Zone Type Living

Enter a number for Zone ID then “Done”

. www.orcomm.com
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Zones

D
Zone Name Living v/ Living T"‘f,, e DEVICES

Zone Id 1
Zone Type Living

Default Zone ®No OYes

< __Je3 ¢ mEp =

Then "Save” Repeat process by adding more rooms

Note: Only add rooms which contain a light circuit or switch.

Zones

D: 1
+/ Living Type: Living DEVICES
0 devices fo

« {3

Select "¢ " to Return
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Adding Devices (light circuits) into the Rooms / Zones

04 August 2021 15:17 -
(O i FAREAR

Lighting Control Scene Control Home Away n
v B B &
1517 Personalisation Calls &DND Date & Time Location
Wednesday &O oc
4 August Door Monitoring DND Off More
<
Select "More” Hold Top right corner for hidden menu

Oy & m) 50 >

Info Zones Advanced Setup Configuration
5 =
Select "Zones" then Enter "123456" Select "Setup”
Zones

D 1
 Living wpa# DEVICES
0 devidmeroores
Device Name

Device Id Dimmable o

Device Type Light

< -

Select “Devices” Enter "Device Name” (keyboard will appear)
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Devi Downlights Device Name Downlights
Device Id it & DevelC S Dimmable
1 2 3 4 5 6 7
q w e r t ¥ u
. a & d f ('] h ]
1 z x g v b n
=Telolel = |
Enter information then “Next” Enter Number for “Device ID" then "Done”
Devices
Type  Light
Downlights Subtype: Dimmer
D: 1
Device Name Downlights
Device |d 1 Dimmable ] -
Device Type Light >
. =) ¢
Choose if Dimmable or not, “Save” If more lights then "add” (example pendant)

Devices SORT: TYPE Zones

ID: 1
Suboe: Dl _ A
g we iving Type: Living
Downlights lsshu«pef g)mw- 0 devices found

Type:  Light
Pendant Subtype: Dimmer
D 2

¢ « (=

Note: Device ID must be different for each light Select "< " to Return

Repeat this process for all rooms. Add each light to the dedicated room.
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Digilux pairing to Smart Screen

04 August 2021 15:17

Lo /i RFAREAR

Lighting Control Scene Control Home Away
15:47
000
Wednesday
4 August Door Manitoring DND Off More
Select "More”
Fa o
h'd h'd
Downlights Pendant
SETUP ADVANCED (.03
Select "Setup”
Available device entries Detected modules
Downlights
a1
Type: DIMMER
Pendant
a2 ASSIGN

Type:  DIMMER

CLEAR

BACK ZONE SETUP

Select "Discovery”

SCAN # DISCOVERY

Pairing the Digilux

orcomm

Now You're In Control

v v
Dovniights Pendant

e =

Hold bottom right corner for hidden menu

Available device entries Detected modules

Downlights

1
Type DIMMER

Pendant

;2 ASSIGN |
Type: DIMMER
CLEAR | :

BACK ZONE SETUP

Wait for scan to finish

| SCAN ‘ DISCOVERY

Discovery mode activated

Place each Digilux device in Discovery mode (see the "Smart
Home Pairing” section in the Digilux Operation Manual for
instructions). Press Done when all required Digilux devices
have been paired.

=)

Discovery mode will be active, ready for Digilux

Hold down the first power button for 6 seconds, release and then press 3 times on all of the installed Digilux

Now the Digilux are in discovery mode.

4 dl

. www.orcomm.com
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Available device entries Detected modules Available device entries Detected modules
Living 18 ddress = 0xe9a3) Living 1-gang (address = Oxe?
Downlights Channel. 1 Channel 1
o1 Type DIMMER Type DIMMER
Type: DIMMER

Pendant

Pendant
Type: DIMMER Type: DIMMER
CLEAR CLEAR

po] [

Select a light to sync Select "Assign”
Available device entries Detected modules Available device entries Detected modules
Living 1-gang(address = Oxe9a3) Living 1-gang (address = Oxe9a3)

Charnel 1
Pendant -

Pendant
ia 2 SAVE o 2
Type:  DIMMER Type:  DIMMER

I BACK l [ ZONE SETUP‘ SCAN DISCOVERY ZONE SETUP SCAN DISCOVERY

Select Light Module  (Digilux Light will flash) Select “Save”
Available device entries Detected modules LIVING
Living 1-gang (address = Oxe%a3)
o s~
Pendant
v v
Downlights. Pendant
S S
Repeat above steps for each light circuit Exit Pairing Mode
. www.orcomm.com e 01923 851 890 e info@orcomm.com
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Digilux 2-way and intermittent pairing

-b‘ : '— A A
Q '.’{!}‘.! EAREAT 1 |
Home Away O O
15:17 ;
Wednesday r@_)] &O Q0 b bl

Lighting Control Scene Control

4 August Door Monitoring DND Off More S i
¢ —
Select "More” Hold bottom right corner for hidden menu
LIVING Available device entries Detected modules
Living
A A\ Downlights
‘I’d'lﬁﬂl DIMMER
Pendant
A O ) -
v v
Downlights Pendant
D ————
Select "Setup” Wait for scan to finish
Available device entries Detected modules Available device ertries Detected modules
Living 4-gang (address = OxFeae) Living 4-gang (address = Ox9eae)

Chanrel 2

Pendant Type  SWITCH Perdant - TCH
e 2 2
Type: DIMMER Channel 3 Type DIMMER 3

Type  SWITEH Type  SWITCH

Chare 4 el 4
Type  SWITCH Type  SWITCH

1-gang(address = 0xe9a3) 1-gang(address = Oxe9a3)

o P TR i
[ Back | | zone sETup| @ DISCOVERY @ DISCOVERY

Select a light to sync Select "Assign”
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The available device entry already has one or
more physical modules assigned to it. Do you
want to proceed?

() ()

Select “confirm”

NOTE:

4 E <
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Available device entries Detected modules

Pendant t
I 2 SAVE
Type:  DIMMER
CANCEL

BACK ZONE SETUP | SCAN ‘ DISCOVERY

Select all “2-way / intermittent” switches associated

All the switches (Master and 2-way) will flash that have been grouped.

Select primary channel

Select the primary channel whichis physically wired to the
light source.

Channel: 1

Details: 4-gang (address = OxPese)
Channel: 1

Details: 1-gang {address = Oxe9a3)

[ save | -

Choose which is Master, then select “Save”

Available device entries Detected modules

Pendant

W 2
Type: DIMMER

CLEAR

[ BACK ] [ZONE SETUP] SCAN

Repeat above steps

Vas o
v v
Downlights Pendant
SETUP ADVANCED et

Exit Pairing Mode

. www.orcomm.com
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Digilux - Touch Screen Test

04 August 2021 15:17

-Q 0 S @

Lighting Control Scene Control Home Away

15:47
Wednesday 200
4 August Door Monitoring DND Off More

Enter the "Light Control” area and test the lights are sync correctly

v v A4 v
Downlights Pendant Downlights Pendant

< €«
Light off Light on

A A
. | |
Set brightness level
O O
v v
e
Check dimming (if applicable) Return “<" When finished
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Digilux Dimmer - Setting Dimming Mode

Hold “Centre"” button for 15 seconds (until LED Flashes)
Toggle between Trailing and Leading Edge

Digilux Dimmer - Setting Min Light Level

Hold both “Centre” and "Down” button for 5 seconds
Set minimum light level

Press “Centre"” button to save

Digilux Dimmer - Setting Max Light Level

Hold both “Centre” and "Up” button for 5 seconds
Set maximum light level

Press “Centre” button to save
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Troubleshooting

No Zigbee response on screen
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No Gateway connected or no power. The below screens are examples of errors

Zigbee gateway advanced settings

Software version:

PAN ID:

Reset Gateway RESET
Restart Gateway RESTART

CLOSE

PN =

Light switch constantly flashes

Failed to activate discovery mode

Please try rebooting the screen and trying again. If the
problem persisis please contact Orcomm Support.

Zigbee gateway advanced settings

Software version: N/A

PANID: N/A

Reset Gateway | RESET

Restart Gateway RESTART
CLOSE

Does the screen have a Digilux bridge inside or have an external bridge / gateway
The bridge requires PoE or local 12V powered to Monitor. cannot use USB power
Is there anything else on the RS485 or short on the cabling

Select Restart / reset to see if the system can reconnect

1. This could be caused by an installation error, i.e. overload / cabling
2. The Digilux switch is being sent a signal to be in setup mode. Reset screen and power to Digilux

. www.orcomm.com
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