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Orcomm Concierge Software is a versatile and powerful tool designed to support a wide range of functions and features.
This comprehensive software solution enhances the management and operational efficiency of residential and commercial
properties, offering capabilities such as visitor management, resident communication, and service requests.

With Orcomm Concierge Software, property managers can streamline their daily operations, improve resident satisfaction, and
maintain a high level of security. The software's user-friendly interface ensures ease of use for both staff and residents, while
its robust functionality addresses the diverse needs of modern property management. Whether it's coordinating maintenance,
handling guest arrivals, or communicating important updates, Orcomm Concierge Software provides a reliable and efficient
platform to manage all concierge services effectively.

Typical Features: Optional ORC-CON2 or Higher:
e Audio/Video Calling «  PRS Functions

- Door Entry Screening and Access e Heating Control

- Calling to/from Resident Smart Touch Screen e Elevator Integration

- Call History e CCTV Integration (may require dual NIC)
« Messaging e Alarm Intruder Monitoring

- Messaging to Resident Smart Touch Screen «  Energy Monitoring

- Individual, Multiple, or Building Messaging

- Message History
¢ Resident Database
* Access Control & Monitoring (requires software package ORC-ACS1)
«  Events History
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TECHNICAL INFORMATION

Windows 7, Windows 10, 2003

Operating System Server SP2, Windows 2008 Server Memory 4GB
or 2008 R2
Storage 100GB CPU 1.5Ghz or Higher i5, i7
usB 200r3.0 Net Framework Version 4 or Higher

5060 (SIP), 5090 (Tunnel-optional),
4515, 500, 5480, 5482, 54883,
5484, 5485, 5486, 5487, 5488 to

Ports be free and open, 8000, 8080, 80 Mounting No Preference

may be used for features including

CCTV intergration
Sockets 1 Network Controller GbE LOM or Equivalent
Video Support Minimum 8MB Memory Integrated
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